CPI ANNOUNCEMENT
CHUBBFOLIO
CPI is pleased to launch ChubbFolio, a complimentary service that provides a fast and easy way
for our Chubb customers to access their policy documents online at any time.
If you are a Personal Insurance customer insured through Chubb’s Employee Program, you are
invited to participate in the pilot phase of this exciting new service. In the coming days, you will be
receiving a letter containing your unique access code and detailing 5 easy steps to enrol in
ChubbFolio.
With ChubbFolio, your insurance policies are at the tip of your fingers 24/7, your bulky insurance
files are replaced with online documents, and you are doing your part to protect the environment.
With ChubbFolio, you will:
Save time. Once enrolled, you’ll be able to access your Chubb documents as soon as they
are released, instead of waiting for them to arrive through paper delivery services. You’ll be
able to access ChubbFolio at any time when you have access to the Internet.
Save space. With ChubbFolio, you won’t need to clutter up your home or office with
paper. If necessary, you can always print your own paper copy at any time.
Save trees. By enrolling in ChubbFolio, you are making a choice to receive less paper and
by doing so you are doing your part to protect our environment.
The first 100 customers to enrol will be eligible to win 1 of 5 iPad Airs in an upcoming prize draw!
After the winners are announced you will be asked to share feedback on your experience with
ChubbFolio before you claim your prize.
Throughout the pilot program we are eager to collect your feedback on ChubbFolio and will be
conducting feedback sessions with enrolled ChubbFolio customers. Stay tuned for invitations to
participate and please do not hesitate to contact us at ChubbCustomerCare@chubb.com if you
have any feedback to share with us.
We look forward to welcoming you to your online Chubb portal (https://chubbfolio.chubb.com)!
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